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STUDENTS/SC ST’s GRIEVANCE REDRESSAL COMMITTEE

tAI-Ameen College of Law has established the machinery to sort out the issues between student
“and college and also to address the issues related to any sort of discrimination. We address
7. grievance in such a way that a student who believe that, he / she has been treated unfairly with
, :; respect to his / her academic / administrative affairs or is convinced to be discriminated will be
redressed. Through grievance cell we to settle a problem. We will make sure that student will
express feelings by initiating and pursuing the grievance as per the rules and regulations of
: college. The grievance cell enquires and analyses the nature and pattern of the grievances ina
 strictly confidentiality. The grievance will be disclosed to only those, who are Victim/have
legitimate role in resolving the matter. The grievance will be addressed according to the
principles of Natural Justice and will be heard as per rule” the right to be heard and right to be

treated without bias”.

We have given the rights to the students to approach the cell for their grievances regarding

| academic matters, examination matters, financial matters, health services, library and other

i services.

Grievance Redressal Procedure:

The students have to place their grievances logging in to the website and they
have to submit the grievances through the specified form which will directed to
the specified mail, which will be handled by the committee. Further the student
can also directly approach the committee and can submit the grievances in



writing. Once the coordinator receives the grievance will in turn intimates the
matter to the committee for necessary action. Final report based on grievance
received and resolved will be submitted to the Principal and further course of
action will be decided and the same shall be intimated to the student.

Grievance Redressal Committee:
The Grievance Redressal Committee shall be constituted at the college with

Principal, student welfare officers, senior faculty member and a student

representative. The Student Grievances Cell shall ensure disposal of every
application as speedily as possible.

COMPOSTION OF STUDENTS GRIEVENCE REDRESSAL CELL

DESIGNATION

CHAIRPERSON




NAME DESIGNATION

'Q,'MS.-,M{?‘LA!KAA‘%! o STUDENT REPRESENTATIVE

1 STUDENT REPRESENTATIVE

yeen Tower,

i i4ain Gate.
Hosui"iltad, Bangalore - 56C 007,

Ph:020- 22112553 / 65 Fax: 080 - 22275464



AL-AMEEN COLLEGE OF LAW

STUDENTS GRIEVANCE REDRESSAL CELL

Guidelines For Students Grievance Redressal Cell

The function of the cell is to look into the complaints lodged by any student, and judge its merit.
The Grievance cell is also empowered to look into matters of harassment. Anyone with a genuine
grievance may approach the department members in person, or in consultation with the officer
in-charge Students’ Grievance Cell. In case the person is unwilling to appear in self, grievances
may be dropped in writing at the letterbox/ suggestion box of the Grievance Cell at
Administrative Block. Grievances may also be sent through e-mail to the officer in-charge of
Students’ Grievance Cell.

Objective:

The objective of the Grievance Cell is to develop a responsive and accountable attitude among
all the stakeholders in order to maintain a harmonious educational atmosphere in the institute.

A Grievance Cell should be constituted for the redressal of the problems reported by the Students
of the College with the following objectives:

» Upholding the dignity of the College by ensuring strife free atmosphere in the College
through promoting cordial Student-Student relationship and Student-teacher relationship
etc.

o Encouraging the Students to express their grievances / problems freely and frankly,
without any fear of being victimized.

 Suggestion / complaint Box is installed in front of the Administrative Block in which the
Students, who want to remain anonymous, put in writing their grievances and their
suggestions for improving the Academics / Administration in the College.

 Advising Students of the College to respect the right and dignity of one another and show
utmost restraint and patience whenever any occasion of rift arises.

e Advising All the Students to refrain from inciting Students against other Students,
teachers and College administration

o Advising all staffs to be affectionate to the Students and not behave in a vindictive
manner towards any of them for any reason.

» Ragging in any form is strictly prohibited in and outside the institution. Any violation of
ragging and disciplinary rules should be urgently brought to the notice of the Principal.

Scope :

The cell will deal with Grievances received in writing from the students about any of the
following matters:-




Acac'iemic Matters: Related to timely issue of duplicate Mark-sheets, Transfer
CFrtlﬁ?ates, Conduct Certificates or other examination related matters.

Financial Matters: Related to dues and payments for various items from library, hostels
etc.

Other Matte‘rs: Related to certain misgivings about conditions of sanitation, preparation
of food, availability of transport, victimization by teachers etc.

Functions :

The cases will be attended promptly on receipt of written grievances from the students
The cell formally will review all cases and will act accordingly as per the Management
policy

The cell will give report to the authority about the cases attended to and the number of
pending cases, if any, which require direction and guidance from the higher authorities.

Procedure for lodging complaint :

The students may feel free to put up a grievance in writing/or in the format available in
the admin dept. and drop it in boxes

The Grievance Cell will act upon those cases which have been forwarded along with the
necessary documents.

The Grievance Cell will assure that the grievance has been properly solved in a stipulated
time limit provided by the cell.

The Composition of the Grievance Cell is as follows: -

Sr. |Names Designation 'Contact Details
No.
1 |MR. SENDIL KUMAR (5=egdinatov|9739995852

WHAN

MS. SAHANA FLORENCE MEMBER 9742604072
e
MR. SHESHADRI MEMBER 7259320927

MR.MUSTAKEEN ALAM MEMBER 9945854590

(%8 -

MRS. MISHA THOMAS MEMBER
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MEETING

On the 9™ of September 2017, meeting was held in the presence of in charge co-ordinater & the
members of the Students Grievance Redressal Cell .

AGENDA:

1. Reconstitution of committee
2. Awareness to students.

RESOLVED:

1. Committee was reconstituted ,
- Co-ordinater
Yasmeen Tabassum (vice Principal)
- Members:
Sahana Florence
Jaylakshmi
Kennedy
Nousheen

2. Awareness to Students, as per the discussion over the subject the students of the 1% yr LL.B
3yrs Course & LL.B 5yrs course were given information about the students Grievance
Redressal Cell & the students were also informed that they could approach this cell in case if

there were any incidences occurring in the college with them.

3. No cases were reported as so far.

Mrs Yasmeen Tabassum :M

Ms Sahana Florence :
Mrs Jaylakshmi:
Mr kemnnedy :

Ms Nousheen :

AL
AL-AMEEN COLLEGE OF LAW
# 59, Behind Al-\meen Tower,
Near Lalbagh Main Gate,

Hosur Road, Bangalore - 560 027.
PH: 080 - 221125R13 / A& Eav-nan . 22278464 -
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MEETING

On the 20" of October 2018, meeting was held in the presence of in charge co-ordinater & the
members of the Students Grievance Redressal Cell .

AGENDA :
1. Awerness to students

RESOLVED:

1. Awareness to Students, as per the discussion over the subject the students of the 1*yrLL.B
3yrs Course & LL.B 5yrs course were given information about the students Grievance
Redressal Cell & the students were also informed that they could approach this cell in case if
there were any incidences occurring in the college with them.

2. No cases were reported as so far.

8

-

Mrs Yasmeen Tabassum
Ms Sahana Florence : /
Mrs Jaylakshmi:
Mr kemnnedy :

Ms Nousheen :

P
AL-AMEEN COLL GE
# 59, Behind Al-Atheen '?or\:/vlgf,\w
Near Lalbagh Main Gate,
Hosur Road, Bangalore - 560 027.
PH: 080 - 22112563 / 65 Fax: 080 - 22278464
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MEETING

On the 3™ of September 2019, meeting was held in the presence of in charge co-ordinater & the
members of the Students Grievance Redressal Cell .

AGENDA :

2. Awareness to students

RESOLVED:

3 Awareness to Students , as per the discussion over the subject the students of the 1* yr LL.B
3yrs Course & LL.B 5yrs course were given information about the students Grievance
Redressal Cell & the students were also informed that they could approach this cell in case if
there were any incidences occurring in the college with them.

4. No cases were reported as so far.

Mrs Yasmeen Tabassum ; /

Ms Sahana Florence : /

Mrs Jaylakshmi:

Mr kemnnedy:

~

Ms Nousheen :

.AL-AMEEN COLLEGE OF LAW
# 59, Behind Al-Ameen Tower,
Near Lalbagh Main Gate,
Hosur Road, Bangalore - 560 027.,
PH: 080 - 22112563 / 65 Fax: 080 - 22278464
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STUDENT REDRESSAL COMMITTEE REPORT
Ordinator and the members of

' On 11* Dec 2021, meeting was held in the presence of in charge co-
the students Grievance Redressal cell.

AGENDA:
1.Reconstitution of committee

2.Awareness to students on guidelines and lodging of complains

RESOLVED

1.Reconstitution of committes

The Grievance Redressal committee has been re-constituted at the college with principal, student
welfare officers, senior faculty member and student representatives. The student Grievances cell
shall ensure disposal of every application as early as possible. The composition of student’s

_grievance redressal cell is as follows

- CHAIRPERSON
Dr. Waseem Khan, Principal
- CO-ORDINATOR
Mrs. Yasmeen Tabassum
-  MEMBER
Mr. Abdul Ashiq Rawothar, SWO
Mrs. Jayalakshmi
Mrs. Sahela Begum
- STUDENT REPRESENTATIVE
Ms. Malaika Ali
Mr. Siva Balan

2.Awareness to students

out the working pattern of students redressal cell and the

essal cell has also been uploaded on the website to develop

r all. Grievances may also be sent through e-mail to the

he students can directly register their complain by /
press their grievances freely and frankly without

The students were given information ab
gyidelines of the students grievance redr
a responsible and accountable attitude fo
officer in — charge of students grievance cell or t
filing it online as to encourage the students to ex

fear of being victimised

3. No'cases were reported so far
Mrs Yasmeen tabassum

Mr. Abdul Ashiq A
MrsJéyalékshmi (Qﬁud alLU.SLw

Mrs.Sahela Begum g%




: ll-.::/"/ 06};/}? -

MEMO

It is hereby informed toall the teaching faculties that the

examination commlttee meeting will be conducted on 19®
' mberssaresseni

,:'5‘,,_". “-;‘?‘ii‘-:":i""" HosurRoadm %(I)
: SR Py et e .. Ph:030-2211256 faehhrsaca
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MEMO

It is hereby informed to all the teaching faculties that the
Z}\amlnatlon committee meeting will be conducted on 16"
pril 2019 at 10:30 a.m . All the faculty members are hereby

= -dJLtheIi"t*Q-‘attendihﬁ-_Same,wlth_gu Sy

e = = -.

Hosur Road, Banga Ob27
Ph: 080-22112563/65, Falf: 080-22278464
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MEMO

It is hereby informed to all the teaching faculties that. the.

examination committee meeting will be conducted on 20%




MEMO

It is hereby informed to all the teaching faculties that the
examination committee meeting will be conducted on 13"
March 2020 at 10:30 a.m . All the faculty members are hereby
directed to attend the same without fail.

Ph: 080- 22114563/6 Fa‘( 080-22278464

20
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MEMO

It is hereby informed to all the teaching faculties thit the
examination committee meeting will be conducted on 16" July
2021 at 10:30 a.m through online mode . All. the faC}llty
members are hereby directed to attend the same without fail.

.- NeaNalha fh Gate

5 2 . o e S L P 7_%-_5;_—-':;:'- "V;‘f«::'-;'—;-—_*":' HosurR =4, 143 pa 60627— L

Ph: 080-22112563/65 | Fax: 080-22278464

il

21



.Bié.b/b?/z.o_

~ MEMO

IetX is .herc?by informed to all the teaching faculties that the
amination committee meeting will be conducted on 21st
Septembg 2020 at 10:30 a.m . All the faculty members are
hereby directed to attend the same without fail.

AL-AREER

# 59, Behi

S S e Near Lalbagh NiRin date,
SR SEE Hosur Road;li?

; 27 2] SRR L e
Ph: 080-22112563/65, Fax: 082-2%'2178464 R
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MEMO

——-It jS he > . e
examlnart(:zr}; informedto all the teaching faculties that.the..
February 202;0%1326 meeting will be conducted on 2™

at 10:30 am . All the facul
hereby directed to attend the same without fallty e

Hosur Road,
Ph: 080- 22112563!65 Fax: 080-22278464

e —————TNE
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It is hereby informed to all the teaching faculties that the

th
examination committee meeting will be conducted on 14e
October 2022 at 10:30 a.m. All the facu.lty members ar
hereby directed to attend the same without fail.

2 )
Ph 080- 2711 563/05 ax: 080 22273464
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25/08/2018

"MEMO

The meeting was conducted for formation of Examination
Committee for the academic year 2018-19.

It is resolved that the organization of the Examination committee is as
follows,

1. Dr. Waseem Khan M.I A Chairman
(Principal) A Wl ‘
2. MRS. Jayalakshmi:V . . 1 Co-ordinator |
3. Ms. Bhavya Gunashekar - e | Co-ordinator

(Asst Prof)
It is further resolved that the examination committee shall be responsible

for conducting Internal Assessment Test for 80-20 pattern, unit test for
odd.
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